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Southern Iowa Trolley does not discriminate on the basis of age, race, color, gender, marital status, creed, national origin, 
religion, political affiliation, or mental or physical disability in employment or the provision of services except where it is a 
requirement of the law. 

 
 

 ADA Complaint Form 

 

Documentation
Employee Recording Request:
Date:
Method Received (Circle One): Email Phone Letter
Complainant
Name:
SIT Affiliation (circle one) Driver Staff None
Phone:
Email:
Address:
City: State: Zip:
Complaint
Subject:
Description:

Complain Determination
Violation Found: Yes No
If Yes, description of remedial step to be taken. If No, justification for determination.

Management Acknowledgement

Name:

Signature: Date:

Follow up
Date:
Method Contacted (circle one): Email Phone Letter

Oct-21


